
In Spain, 66% of work/life balance 
programme participants are women

66%
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Well-being at work is also a priority at Steria.

At Group level we are addressing work/life balance as part of our 
Corporate Responsibility Programme. We gave priority to formulating 
a policy on this in 2010. Once this is agreed, our next step will be 
to launch a toolkit for successful implementation of this policy.

Progress is already happening at country level. Steria Norway includes 
work/life balance in both induction and leadership training sessions. 
In the UK we are providing training on time management, which 
includes an e-learning tool. And all Steria affiliates are now committed 
to supporting employees in times of need, with most countries 
establishing hotlines that provide access to independent, external 
medical advice. And for those employees who prefer to discuss their 
problems with colleagues, in France we have trained 100 employees 
to offer individual assistance. 

“Without the programme in place, 
it would never have occurred to me 
to ask for the time off. But once the 
possibility was there, I gave it some 
thought and went ahead. Everyone 
benefited. I was able to devote more 
time to my girls, they had my undivided 
attention, and the company not only 
saved money but had a refreshed  
and revitalised employee back at work 
at the end of the school holiday.”
Raquel Gras 
Steria Spain

A question of balance
The challenge: 
To help employees achieve a work/life balance satisfactory 
to all concerned.

The solution: 
Steria in Spain has launched a special programme to help employees 
balance the pressures of work and home. Since then, 78 employees 
have participated – almost two-thirds of whom were women.

Among the options offered are unpaid leave of between one 
week and four months; part-time work for up to one year with 
the possibility of renewing for a second year; and sabbaticals 
of between six months and one year. Based on the success of 
the programme, Steria Spain is currently expanding the instances 
for which special paid leave applies. 

For P&L Manager Raquel Gras, the programme provided a period 
of unpaid leave that coincided with the school summer holidays 
so that she could spend more time with her daughters. 
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We embrace the wider thinking with a commitment to sustainability; 
leading by example and supporting clients with thought leadership, 
consultancy services and solutions.

Our focus and commitment, from the very top management through 
to the Company’s grass roots level, is to bring the entire organisation 
collectively and cohesively to think, plan, and operate as a truly 
green company to play our part in supporting a sustainable world.

‘Living Green’ for our Company and employees is the core for our 
environmental strategy.

As well as helping our clients 
meet their own environmental 
challenges, we apply the 
same innovation and 
discipline to every aspect 
of our business.

Environment

Living and 
working greener
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„Our Living Green principles embrace:

>	 Regularly informing all employees about our strategy, 
commitment and progress.

>	 Seeking employee ideas and feedback, and making them 
part of the change team.

>	 Pursuing ISO 14001 certification across the Group (already 
achieved in Spain, Germany, Austria, Poland, UK, Norway, 
Sweden, India and Denmark), and seeking to exceed its principles 
going forward.

>	 Continuing to progressively reduce our carbon footprint.

>	 Developing product and service offers to help our clients 
and prospects become greener organisations.

>	 Embedding ‘green thinking and leadership’ into all our bids, 
proposals and delivery.

>	 Moving towards a greener Steria purchasing policy 
(from cars to recycled paper).

>	 Engaging with our Supply/Value Chain to impress the 
importance of green thinking.

>	 Collaborating with industry, trade and professional bodies 
on environmental sustainability.

>	 Reporting externally via the Carbon Disclosure Project and the 
Global Reporting Initiative (GRI).

“Companies in this new Carbon 
Performance Leadership Index are 
demonstrating leadership in their 
commitment to manage greenhouse 
gas emissions. Companies which 
manage and reduce their emissions, 
maximise business resilience and 
capitalise on opportunities, will be the 
best placed to succeed as we move 
towards a low carbon economy.” 
Paul Dickinson 
Executive Chairman of the Carbon Disclosure Project

Getting it right for the environment
The challenge:
To minimise impact on the environment without compromising 
our commitment to excellent service for our clients. 

The solution: 
In 2010 Steria made a concerted effort to implement several 
initiatives, including a travel reduction policy, through better 
use of technology and changing some of our working practices.

Having reduced our travel footprint, we went further to become 
Carbon Neutral for air and road with formal CarbonNeutral® 
certification, by participating in two verified carbon standard 
projects: Tieling Coal Mine Methane Capture in China and the 
Tamil Nadu Wind Power initiative in India.

Additionally in 2010, Steria received an ‘A’ rating in the Carbon 
Performance Leadership Index from The Carbon Disclosure Project 
that evaluates the top 5,000 companies in the world on addressing 
Climate Change initiatives.

Environment 
Living and working greener
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Steria received ‘A’ rating in 2010 
Carbon Performance Leadership Index

Steria is carbon neutral for all  
air and road business travel



„
“Having made the choice of a positive 

energy building in 2010, we’re 
10 years ahead of meeting the 
2020 goals set by France’s official 
Environment Round Table, known 
as Grenelle 2. With our green office, 
Steria demonstrates how business 
today can meet tomorrow’s 
sustainability challenges.” 
Olivier Vallet 
CEO, Steria France

Green building of the future
The challenge:
To choose a new working environment that expresses 
Steria’s commitment to responsible operations through 
sustainable development.

The solution: 
Steria in France has chosen new headquarters, the first positive 
energy building of its kind in France. 

Steria’s office in Meudon on the outskirts of Paris will produce 
more energy than it consumes. Innovative features include: 

>	 Bioclimatic design that extends to ventilation, lighting 
and heating.

>	 Production of renewable energies for heat and electricity thanks 
to 4,200 square metres of solar panels and a vegetable oil boiler.

>	 A network intelligence system that controls installations and 
manages comfort levels and energy use and production.

>	 An energy monitoring system which enables a proactive 
improvement in our use of facilities, leading to better control 
of energy costs and CO2 savings.

As a result, Steria’s new French headquarters is expected to reduce 
its energy consumption in the region of 65% – saving 400 tons of 
CO2 emissions per annum.

Steria’s new headquarters for its 
French operations will save 400 tons 
of CO2 emissions every year

400
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Today we are helping people to help themselves by working with 
them to reduce poverty and promote self-respect. Depending on 
location and need, this can involve providing access to education, 
to information technology and to employment. 

We do this with the help of employee volunteers, many of whom 
get their initial motivation from Steria’s annual One Day Challenge 
Event, held at Steria’s sites worldwide. In 2010 this took place on 
19 November and it was a record success. Participants numbered 
4,383, including representatives from 10 Steria clients. All told, 
attendees were involved in 309 activities on behalf of 58 charities 
and raised €111,444. 

Beyond the One Day Challenge, three German employees earned 
2010 CSR Awards for their work in community projects. They received 
bursaries taking them to India for a week, where they will work at the 
school sponsored by Steria Germany. In a wider German initiative, 
600 employees have agreed to have their salaries rounded down, 
and donate what was rounded off to a local charity. 

Our collaborative approach to client service also extends to our 
community activities, where we also tailor our input to meet specific 
local needs. For example, in the UK, we are investing in community-
led partnerships with some of our clients and we are forming local 
Community Action Groups. One of these, linked with our Royal Mail 
Group account, has become closely involved with a local day centre 
for the homeless.

A founding commitment to 
community action continues 
to drive our mission to help 
our neighbours maximise 
their potential. 

Communities

Sharing with  
our neighbours
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62 Steria Scholars

62

In India, where despite growing prosperity many communities still need 
help, three noteworthy initiatives were launched or expanded in 2010: 

>	 A ‘smart classroom’ project, piloted in Chennai, involved two 
classrooms being equipped with Steria-supplied technology as 
teaching aids. Teachers trained as part of the project can use and 
adapt the content with the help of a computer and interactive 
board. This programme is being extended in 2011.

>	 Solar-powered computer centres at schools in Pune and Chennai 
respond to the chronic power shortage, whilst fostering green 
awareness among the pupils.

>	 With the launch of a career development centre in Noida in 
partnership with NIIT Affirmative Action and Noida Lok Manch, 
we are helping to provide qualified training to youth from 
various parts of Noida as well as children from schools already 
supported by Steria. Short-term courses cover many of the subjects 
required for entry-level jobs in India’s booming hospitality and 
retail sectors.

These were in addition to our ongoing ‘One Steria, One Country, 
One School’ programme. This involves a Group affiliate sponsoring 
a school in India for three years. During this time, the Steria company 
supports a computer centre, a library, a play area and other expenses 
incurred in setting up the project. Just as important is the interaction 
between Steria people and the school’s pupils, which can involve 
e-tutoring, periods teaching on-site and individual sponsorship for 
children in need. Steria companies in nine countries now participate 
in the programme.

14Communities 
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“Steria is very close to my heart now for 
so many years. The computer centre 
they had set up in my school was 
where all this began. The mentoring 
that I received really opened my eyes. 
My family just could not afford to send 
me to an engineering college, because 
of the high fees. Then I heard of the 
Steria scholarship scheme. I am proud 
to be a Steria Scholar, and I know very 
soon I will become an engineer.” 
V. Vishnupriya 
Former student of Padma Adarsh Higher Secondary School, 
Chennai, a Steria India CSR supported school

Success by degrees
The challenge: 
To enable promising students to continue their education to 
university level, no matter what their families’ financial position.

The solution: 
Thanks to the dedication and generosity of internal fundraisers from 
Steria India and contributions from elsewhere throughout the Group, 
we established the Steria India Foundation Graduate Scholarship 
Scheme as a trust fund to provide financial assistance to bright 
young children from Steria-supported schools who would otherwise 
be unable to pursue a college/university education. 

Since its launch in the 2009–2010 academic year, the fund has 
supported the university education of 62 youngsters – now officially 
Steria Scholars – who are studying for graduate degrees in 
Engineering, Computer Sciences and Commerce. 

The fund provides either a full scholarship, where the entire cost of 
the degree course, fees, books and other incidentals are paid for by 
Steria India CSR – or a half scholarship, which ensures that at least 
half the total cost incurred is paid by the Company when the scholar 
has access to other funding support. 

Steria Scholars are chosen purely on the basis of merit and need. 
To date, everyone who qualified in these criteria received the scholarship. 
For more information, visit www.steriaindiafoundation.com













Share your thoughts
Send us your feedback on any  
areas we can improve on to:  
> contact@steria.com
> www.steria.com
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